
C. Teams website opens

D. Patient clicks on the “Get

Teams App” link. 

Using Microsoft Teams 
for Patients (iOS): 

A. The Patient receives a meeting invite via email.

B. The Patient clicks on the “Join Microsoft Teams

Meeting” link at the bottom of the email. 
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3 E. The Patient clicks to Get the Teams app and    

Install. 

F. Once the install is complete, proceed to step G.

Do Not Click “Open” 

G. Patient goes back to       

the original email invite. 

H. Click the “Join Microsoft

Teams Meeting” link again. 
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K. Patient types in name.

L. Once name is typed, click

the “Join as a guest” button. 

Using Microsoft Teams 
for Patients (iOS): 

I. The Teams app opens on the phone.

J. The Patient clicks to “Join as a guest.”
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7 M. Patient clicks “OK” to allow permissions 

required for Teams app. 

N. Patient participates in meeting – with

options to enable video and audio. 

O. The meeting can be ended with the red

phone icon. 
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